
Hotel Dieu Hospital 

166 Brock Street 

Kingston, ON  K7L 5G2 

 

Hotel Dieu Hospital telephone numbers 

Local: 613-544-3310 (Switchboard)  

If you know the extension 613-544-3400 (automated attendant)  

Long-distance (toll-free): 1-855-544-3400 

Ensuring a successful visit at  

Hotel Dieu Hospital: Patient Visit Checklist  
 

Please bring with you: 
 

 Your appointment slip. It contains the appointment time and date, 
name and location of the clinic, and the name of your physician or 
other health care provider 

 Your Health (OHIP) card 

 All medications in their original drugstore container, insulin, 
inhalers, prescribed creams, eye drops and non-prescription 
medications such as herbals and vitamins OR a printout of all 
medications contained in blister packs 

 A family member or friend for comfort or personal assistance; if you 
wish, this person may attend your visit with you 

 A snack in case your visit is prolonged. 

 

Before you arrive: 
 

 Carefully read any information you receive from Hotel Dieu Hospital; 
it will help you to prepare for your upcoming appointment. 

 If you (or your escort) don’t feel well or have recently been exposed 
to an infectious disease such as flu, consider re-booking your 
appointment OR ask for a face mask at the Information Desk.  

 Plan for possible delays since patients being seen ahead of you may 
need more time than expected with the medical team. 

 If you are being dropped off/picked up, establish a time and location 
to meet your driver.  Tell your driver where you are going in the 
hospital in case he needs to find you or exchange cell phone 
numbers so you can stay in touch. 
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 If you need directions, there is a map below. 

 If you have more questions, visit the Hotel Dieu Hospital Website 
www.hoteldieu.com and click on “Planning your Visit”.   

 

When you arrive:  

 Please tell us if you need any special assistance. 

 

Contact us: 

 If you need to cancel your appointment or require further 
information about it please call the number on the appointment 
slip. For general inquiries please see below. 

 


